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Important: Upcoming Changes to Our Email Security Policy

For customers using the SoftBank Service for Corporate Customers

Scheduled Policy Update: Mid-January 2026

As part of our efforts to strengthen email security, emails from our domain
(@g.softbank.co.jp) may be misdirected or not delivered at all.

The following issues may occur when receiving emails from @g.softbank.co.jp:

Emails may be directed to your spam or junk folder
You may see warning or caution messages

Some emails may not be delivered

What You Can Do

We kindly ask that you consider updating your contact email address to a
personal business email account to ensure reliable delivery.

You can update your email address via your account page ("My Page").
After logging in to My Page, click your name in the top right corner.
Go to the "Basic Information" tab, update your email address, and click "Update" to save changes.
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